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&RPSOHWH�,7�2XWVRXUFLQJ�	�6XSSO\

:K\�LV�\RXU�FRPSXWHU�OLNH \RXU�FDU"
%HFDXVH� LW� QHHGV� UHJXODU� VHUYLFLQJ� WR� JLYH� \RX� WKH� EHVW� RQJRLQJ� VHUYLFH��
+DYH�\RX�QRWLFHG�WKDW�WKH�VXSHU�IDVW�3&�\RX�ERXJKW�D�ZKLOH�EDFN�QRZ�VHHPV�
WR�EH�VORZLQJ�GRZQ"�7KH�UHDVRQV�IRU� WKLV�FDQ�EH PDQ\��EXW� LI�\RX�KDYH�WKH�
V\VWHP�VHUYLFHG��DV�\RX ZRXOG�\RXU�FDU��WKHQ�\RX�FDQ�EH�VXUH�\RX�DUH�JHWWLQJ�
WKH�EHVW�RXW�RI�\RXU�LQYHVWPHQW��0RVW�SHRSOH�DUH�DZDUH�WKDW�D�FDU�RQO\�VWD\V�
DW�SHDN�HIILFLHQF\�DQG� UHOLDELOLW\�ZLWK� UHJXODU�PDLQWHQDQFH�DQG� WKDW� LI� WKLV� LV�
QHJOHFWHG� LW� LV� PRUH� OLNHO\� WKDW� LW� ZLOO� EUHDNGRZQ�� H[SHQVLYHO\�� DW� WKH� PRVW�
LQFRQYHQLHQW�WLPH��7KH�VDPH�DSSOLHV�WR�FRPSXWHUV��ZKLFK�DFFXPXODWH�D�ORW�RI�
XQQHFHVVDU\� MXQN� WKDW� QHHGV� WR�EH�FOHDUHG�RXW�SHULRGLFDOO\�DQG� WKH�V\VWHP�
³WXQHG´��7KH�MXQN�FRQVLVWV�RI�WHPSRUDU\�ILOHV��XQXVHG�SURJUDPV�DQG�ZRUVW�RI�
DOO�XQDXWKRULVHG�FRQWHQW�VXFK�DV�YLUXVHV��$V� WKH�GLVN�GULYH� LQ� WKH�FRPSXWHU�
ILOOV� XS� LW� ZLOO� VWDUW� WR� VORZ� GRZQ� MXVW� DV� D� KHDYLO\� ODGHQ� FDU� ZLOO�� 5HJXODUO\�
FOHDQLQJ�WKH�MXQN�ILOHV�RXW�OHDYHV�WKH�RSHUDWLQJ�V\VWHP�RI�\RXU�FRPSXWHU�PRUH�
URRP�WR�RSHUDWH�DQG�VR�LW� LV� OHVV�OLNHO\�WR�VORZ�GRZQ�RU�HYHQ�FUDVK�LI� LW�UXQV�
RXW�RI�VSDFH��MXVW�DV�D�FDU�ZLOO�UXQ�EHWWHU�LI�QRW�FDUU\LQJ�D�ORW�RI�XQQHFHVVDU\�
FDUJR�
$GGLWLRQDOO\�WKH�YDULRXV�SDUWV�RI�WKH�ILOHV�EHFRPH�VFDWWHUHG�DQG�VR�WDNH�ORQJHU�
WR�JHW�D� ILOH� WRJHWKHU�ZKHQ�\RX�QHHG� LW�� MXVW� OLNH� WU\LQJ� WR� ILQG� WKH� WRROV�\RX�
QHHG�WR�UHSDLU�WKH�FDU��ZKHQ�\RX�NQRZ�WKH\�DUH�WKHUH�EXW�WKH\�KDYH�EHFRPH�
VFDWWHUHG�LQVWHDG�RI�DOO�EHLQJ�LQ�WKH�WRROER[��-XVW�DV�\RX�FDQ�ILQG�DOO�WKH�WRROV
DQG�SXW�WKHP�DOO�EDFN�LQ�WKH�WRROER[��IRU�TXLFN�DFFHVV�ZKHQ�QHHGHG��VR�WKH�
GH�IUDJPHQWDWLRQ� SURFHVV� ZLOO� GR� WKH� VDPH� IRU� D� FRPSXWHU�� E\� JDWKHULQJ�
WRJHWKHU�DOO�WKH�SDUWV�RI�WKH�ILOHV�LQWR�FRQWLJXRXV�ORFDWLRQV��:LWK�\RXU�FDU�ZKHQ�
LW�QHHGV�VHUYLFLQJ��XQOHVV�\RX�DUH�H[SHUW�DQG�KDYH�WKH�WLPH�\RXUVHOI��\RX�ZLOO�
SXW� LW� LQWR� D� JDUDJH� IRU� VHUYLFLQJ�� ZKHUH� SHRSOH� ZLWK� WKH� ULJKW� WRROV� DQG�
NQRZOHGJH� ZLOO� FDUU\� RXW� WKH� VHUYLFH�� :LWK� WKH� FRPSXWHU� \RX� FDQ� JHW�
VRPHERG\�WR�FRPH�LQ�UHJXODUO\�WR�VHUYLFH�\RXU�PDFKLQHV��EXW�OLNH�SXWWLQJ�WKH�
FDU�LQ�IRU�D�VHUYLFH��PD\�LQYROYH�VRPH�LQFRQYHQLHQFH�DQG�ORVV�RI�DYDLODELOLW\�
RU�\RX�FRXOG�JHW�WKH�FRPSXWHU�V\VWHP�FRQWLQXRXVO\�PRQLWRUHG�DQG�PDLQWDLQHG�
XVLQJ� D� UHPRWH� VHUYLFH� RYHU� WKH� ,QWHUQHW�� %\� KDYLQJ� WKH� VHUYLFLQJ� GRQH�
FRQWLQXRXVO\�� \RXU� V\VWHPV� DUH� NHSW� RQ� WRS� IRUP� ZLWK PDQ\� SUREOHPV�
UHVROYHG�EHIRUH� \RX�DUH�HYHQ�DZDUH� WKDW� WKH\�H[LVW��ZRXOGQ¶W� EH�QLFH� LI� WKH�
VDPH� ZDV� DYDLODEOH� IRU� \RXU� FDU"� $V� D� ERQXV� WKH� H[SHUWV� FRQWLQXRXVO\�
PRQLWRULQJ�\RXU�V\VWHP�DUH�DOVR�DYDLODEOH�WR�DQVZHU�DQ\�TXHVWLRQV�\RX�PD\�
KDYH��UDWKHU�WKDQ�ZDLWLQJ�XQWLO�WKH�QH[W�VHUYLFH��



5HJLVWHUHG�LQ�(QJODQG�1XPEHU��������
9$7�5HJLVWUDWLRQ�1XPEHU������������

<RX�ZRXOGQ¶W� OHW�D�VWUDQJHU�KDYH�DFFHVV�WR�\RXU�FDU�� WKH\�FRXOG�VWHDO� LW�DQG�
XVH�LW�IRU�LOOHJDO�SXUSRVHV��VXFK�DV�UDLGLQJ�D�EDQN�RU�MR\�ULGLQJ�DURXQG��XVLQJ�
\RXU� SHWURO� DQG�PD\EH� FDXVLQJ� GDPDJH� WR� RU�ZULWLQJ� RII� \RXU� FDU� DQG� \RX�
ZRXOG�KDYH� WR�H[SODLQ�DZD\�DQ\�VSHHG�FDPHUD� WLFNHWV� WKH\�SLFNHG�XS� 7KH�
DIIHFWV� RI� YLUXVHV� LQ� \RXU� FRPSXWHU� FRXOG� EH� VLPLODU� LQ� WKDW� VRPH� RI� WKHP�
KLMDFN�\RXU�PDFKLQH�DQG�XVH�LW�IRU�RWKHU�SXUSRVHV�VXFK�DV�D�GHQLDO�RI�VHUYLFH�
DWWDFNV�DQG�VHQGLQJ�RI�6SDP�(PDLO��RU�WKH\�FRXOG�MXVW�FDXVH�\RXU�GDWD�WR�EH�
GHVWUR\HG��6R�ZLWK�\RXU�FDU�\RX�KDYH�NH\V��DODUPV�DQG�LPPRELOLVHUV�VR�ZLWK�
FRPSXWHUV� ILUHZDOO� GHYLFHV� DQG� $QWL� 9LUXV� VRIWZDUH� DUH� XVHG� WR� GHWHU�
XQDXWKRULVHG� DFFHVV�� %XW� WKH� EHVW� DODUPV� HWF� DUH� XVHOHVV� XQOHVV� WKH\� DUH�
NHSW� LQ� JRRG� ZRUNLQJ� RUGHU� DQG� FRUUHFWO\� DSSOLHG� DQG� WKH� VDPH� DSSOLHV� WR�
FRPSXWHUV��\RX�FDQ�EX\�DQG� LQVWDOO� ILUHZDOOV�DQG�$9�VRIWZDUH�EXW� LI� LW� LV�QRW�
FRUUHFWO\� DSSOLHG� DQG� PDLQWDLQHG� LW� ZLOO� QRW� EH� HIIHFWLYH�� $V� WKH� WKUHDWV� WR�
FRPSXWHUV�DUH�FRQWLQXRXVO\�FKDQJLQJ�VR�WKH�SURWHFWLRQ�PXVW�FKDQJH WR�UHWDLQ�
LW¶V�HIIHFWLYHQHVV��DQG�DV�VRPH�RI�WKH�FKDQJHV�QHHGHG�FDQ�UHTXLUH�VSHFLDOLVW�
NQRZOHGJH�WKH�EHVW�ZD\�LV�WR�JHW�LQ�DQ�H[SHUW�HLWKHU�LQ�SHUVRQ�RU�XVLQJ�UHPRWH�
PDQDJHPHQW�WHFKQRORJ\�
:LWK� DOO� \RXU� GDWD� RQ� \RXU� FRPSXWHU�� ZKDW� ZRXOG� KDSSHQ� LI� WKH� FRPSXWHU�
EHFDPH� GHIHFWLYH� RU� ZDV� VWROHQ� RU� GHVWUR\HG"�:LWK� \RXU� FDU� \RX� WDNH� RXW�
LQVXUDQFH�ZKLFK�ZLOO�SD\�RXW�WR�UHSODFH�LW��EXW�\RXU�GDWD�LV�PRUH�OLNH�WKH�RQH�
RII��RQO\�RQH�RI�LW¶V�NLQG�FDU�LQ�WKDW�LW�LV�XQLTXH�WR�\RX��\RX�FDQ¶W�EX\�DQRWKHU�
FRS\�RII� WKH�VKHOI��6R�GDWD�UHTXLUHV�PRUH� WKDQ� MXVW�RUGLQDU\�FDVK� LQVXUDQFH�
DQG� WKLV� LV� ZKHUH� GDWD� EDFNXS� FRPHV� LQ�� ZKLFK� WR� EH� HIIHFWLYH� PXVW� WDNH�
UHJXODU� FRSLHV� RI� WKH� GDWD� DQG� VHFXUH� WKHP� DZD\� IURP� WKH� RULJLQDO�
7UDGLWLRQDOO\� WKLV�KDV�EHHQ�GRQH�LQ�D�QXPEHU�RI�ZD\V�LQYROYLQJ�WDSHV��&'¶V��
'9'�RU�HYHQ� IORSS\�GLVNV��EXW�ZLWK�DQ\�RI� WKHVH�PHWKRGV�\RX�VWLOO�KDYH� WKH�
LQFRQYHQLHQFH�RI� UHPHPEHULQJ�WR� LQVHUW� WKH�FRUUHFW�PHGLD�HDFK�WLPH�DQG�WR�
VHFXUH�LW�RQFH�WKH�EDFNXS�KDV�EHHQ�WDNHQ��7KHQ�VKRXOG�\RX�UHTXLUH�WR�UHVWRUH�
VRPH�RI�WKH�GDWD�\RX�KDYH�WR�ILQG�WKH�FRUUHFW�SLHFH�RI�PHGLD�ORDG�LW�DQG�WKHQ�
JHW� \RXU� ILOH�EDFN�� LW�ZRXOG�EH�PXFK�VLPSOHU� LI�DOO� \RXU�EDFNXS�FRSLHV�ZHUH�
DYDLODEOH� LQ� RQH� SODFH��:LWK� WKH� DYDLODELOLW\� RI� EURDGEDQG� ,QWHUQHW� LW� LV� QRZ�
SRVVLEOH� WR� XVH� D� UHPRWH� EDFNXS� SURJUDP� WKDW� VWRUHV� \RXU� GDWD� FRSLHV� DW�
VHFXUH�RII�VLWH�ORFDWLRQV��\HW�\RX�KDYH�LQVWDQW�DFFHVV�WR�DOO�WKH�UHWDLQHG�GDWD�
WKURXJK� D� VLPSOH� LQWHUIDFH�� VLPLODU� WR� WKDW� XVHG� WR� ILQG� ILOHV� RQ� \RXU� RZQ�
FRPSXWHU�� $GGLWLRQDO� EHQHILWV� DUH� WKDW� WKHUH� LV� QR� DGGLWLRQDO� KDUGZDUH� RU�
PHGLD�WR�EX\�DQG�PDLQWDLQ�DQG�WKDW�\RXU�GDWD�FDQ�EH�VHFXUHO\�DFFHVVHG�IURP�
D�UHSODFHPHQW�PDFKLQH�VKRXOG�WKH�RULJLQDO�EHFRPH�XQDYDLODEOH��
6R� LQ� FRQFOXVLRQ� LI� ,7� LV� QRW� \RXU� EXVLQHVV�JHW� \RXU� ,7�SURSHUO\�PDLQWDLQHG�
EHIRUH�,7�GULYHV�\RX�RXW�RI�EXVLQHVV��\RXU�PLQG�RU�ERWK�
)RU�PRUH� LQIRUPDWLRQ�RQ� WKH�DYDLODELOLW\�RI�VHUYLFHV WR�NHHS�\RXU� ,7� UXQQLQJ�
HIILFLHQWO\� &RQWDFW�������������RU�HPDLO�LQIR#XPWDOL�FR�XN�


